
STEP 3   ACCOMPANYING PATIENT (AP) SUPPORT ASSESSMENT

We would like to carry out an evaluation of the quality and impact of the services provided by the accompanying 
patients(AP), following the meetings held. 

IMPORTANT. If you are the family member, caregiver or legal guardian, and you are helping the patient to complete the 
questionnaire, please ensure that you answer from the patient's point of view. 

Strongly 
disagree

Disagree Neither agree 
nor disagree

Agree Strongly agree

The AP reminds me that my health and well-being 
are unique to me.

The AP tells me about his or her experiences in a 
way that is meaningful to me.

The AP encourages me.

The AP shares information with me, for example 
about available community resources and 
different learning opportunities.

The AP helps me explore my options when I have 
a decision to make.

The AP doesn't express disapproval of me or the 
choices I make.

The AP tells me he believes in me.

The AP tells me that my feelings and opinions are 
valid.

The AP truly listens to me.

The AP respects the commitments he/she makes.

The AP discusses confidentiality with me.

The AP tells me that I am not alone in  
my experiences and trials.



Strongly 
disagree

Disagree Neither agree 
nor disagree

Agree Strongly agree

The AP encourages me to do things for myself 
instead of doing things for me.

The AP learns from me and I learn from him/her.

The AP reminds me that I have the right to 
express my needs.

The AP shows how he takes care of himself.

When I meet others in a group, the AP tells me 
that I can participate in a way that is comfortable 
for me and the group.

Meeting with an AP has helped me to have more 
hope in my life.

Meeting with an AP helped me connect to 
appropriate supports and services.

Meeting with an AP gave me more confidence to 
tell healthcare professionals what I needed.

Meeting with an AP improved my ability to take 
care of myself.

Meeting with an AP helped me manage crisis 
moments in my life more effectively.

Meeting with an AP decreased my need for 
emergency and crisis services.

Meeting with an AP improved my experience of 
healthcare services.
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Thank you for your participation and collaboration !


